
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Managing flood 
risk in Ruthin 

October 2021 update 
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Natural Resources Wales built flood defences in the town of Ruthin following the flooding in 
2000. These protect properties from flooding in the areas of Cae Ddôl, Mwrog Street, Clwyd 
Street, Denbigh Road and along Park Road. We continue to inspect and maintain these 
defences regularly. 
 
But we can’t prevent all flooding from happening and Ruthin has experienced significant 
flooding in recent years – most notably in November 2012 and in January 2021, affecting 
properties, roads and flooding large areas of land.   
 
We know how devastating flooding can be, and we work hard to reduce flood risk to the 
local community. 

……… 
 
Here’s an update on our work to help alleviate flood risk, following the recommendations of 
the Storm Christoph flood investigation report, published in January 2021. 
 
Work to date and scheduled over the next year…. 
 

• We have completed a survey of the Ruthin flood risk management scheme and 
checked the condition of the embankments. The defects reported included tree 
blockages which have now been removed. There was also some damage to the 
flood defence wall, near the petrol station, which is now repaired. Work to repair 
wall damage near the fire station are still in negotiation as access is required across 
Ministry of Defence land. 

• Following the floods, a temporary sandbag wall was built along Cae Ddôl to 
increase the standard of protection for properties on Mill and Clwyd streets. We 
have returned to the site many times to repair damage to the sandbag wall. 
Temporary fencing is still in place in some places to prevent damage to the flood 
embankment. 

• Our local team will be starting work in mid-October to return the crest height along 
Cae Ddôl embankment back to its original level. The sandbag wall will be removed 
as works are completed. Sandbags will be left for the community’s contingency use. 

Work starting now and scheduled for the next five years 

• We are working with Denbighshire County Council (DCC) to improve our community 
engagement. We have already met with the Town Council and there is local support 
for establishing a community-led Flood Partnership Group, with NRW and DCC as 
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core members working alongside community representatives. This will provide a 
structured communication forum. 

 

• A Community Flood Plan was produced for the River Clwyd at Glasdir Flood Warning 
Service, in partnership with the 13 Flood Wardens, Denbighshire County Council and 
Emergency Services, following the November 2012 flooding. The plan provides a 
clear communication link between all relevant organisations when Flood Alert/Flood 
Warning and Severe Flood Warning are issued.  It also provides direct contact 
telephone numbers to report any issues direct to duty officers on a 24/7 basis.  By 
forming a Flood Partnership Group, we can work towards a Community Flood Plan 
for the other two flood warning service areas of the town. 

• New data is helping us update the flood model for Ruthin, giving a more accurate 
picture of flooding now and in the future, taking climate change into account. Based 
on this, we will review Ruthin’s flood risk and whether the flood risk management 
scheme is fit for purpose.  

• The new flood model has been used to test options for improving the stretch of 
embankment that overtopped at Cae Ddôl. It shows that any works to raise the 
embankment here would risk causing flooding to property elsewhere in Ruthin. This 
has, therefore, been ruled out. Instead, the length of embankment that overtopped, 
which is slightly lower than the rest of the embankment, will be topped up to its 
original level whilst also improving the grass cover. 

• The modelling shows that predicted flows in the river have increased since the 
original scheme was built, probably due to climate change. The flood modelling will 
be further updated, to include the Mwrog Street diversion scheme, in early 2022. 
This will then be used to support an initial assessment of the requirement to 
improve flood risk management throughout Ruthin. 

• We will also investigate the possibility of producing a model that forecasts flood 
events, which would allow a greater lead time for predicting flooding, helping the 
community to be better prepared. 

………………… 
 

Flood Warning Service for the community of Ruthin 
The three flood warning services in Ruthin cover 545 properties.  The Flood Warning Areas 
are as follows: 

• River Clwyd at Ruthin Town – 332 properties 

• River Clwyd at Lôn Fawr, Ruthin – 64 properties 

• River Clwyd at Glasdir, Ruthin – 149 properties 
 
If you are not already registered to receive free flood warnings you can do this by visiting 
our website www.naturalresources.wales/flooding or contact Floodline on  0345 988 1188. 
 
Further information 
Please send flood enquiries to this email address 
Warning.informing.north@naturalresources.wales so that your request is recorded and 
dealt with as soon as possible. Or ring 03000 65 3000 and ask for the warning and 
informing team in North Wales. 

http://www.naturalresources.wales/flooding
mailto:Warning.informing.north@naturalresources.wales
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Map showing flood warning service for Ruthin  
 


